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Obmue nonoxenns

1.1.  Tlonoxenue o paccMOTpeHHH  obpalleHHH  rpaxian (nanee-ITonoxenue)
MYHHIHIAIBHOTO GIO/UKETHOrO 0611e06pa3oBaTebHOro yapexaenus [loneckoro ropozackoro
okpyra «Cpennsas obmeo6pasoBarenbuas mkona Nel8» (nanee - Illkona) ycramasmmBaer
PCTIIAMEHT M OpraHu3anuio paboTsl ¢ MUCBMEHHBIMH M YCTHBIMH OOpaIlEHUSIMH IPaXIaH B
HIxony, a Take ¢ obpamenusmu rpaxkaad Ha caiit I1lkonesr.

1.2. Hacrosumee ITomoxkenue paszpaboTaHo B COOTBETCTBHH C Koncrurynuest Poccuiickoit
Qenepaunu, DenepantbHbIM 3aK0HOM 0T 29.12.No 273-®3 «O6 obGpasosannn B Poccmiickoii
Denepauuny, deneparsupv 3akonom ot 02.05.2006 Ne 59-®3 «O nopszke paccMOTpeHus
obpamennii rpaxaan Poccuiickoii Denepauuny, GeepanbHEIM 3aKOHOM oT 27.07.2006 No-
©3 «O6 obecrieuenuu nocryna k HH(OpPMALINK 0 JNesTeNbHOCTH rOCYAapCTBEHHBIX OPraHoOB H
OPTaHOB MECTHOTO camoympasienus», PexepambHsM 3akoHoM ot 27.07.2006 Ne 149-@3 «06
HHGOPMaUMH, HHDOPMAUMOHHBIX  TEXHOJOIHAX H O 3amuTe HHOPMALMH», YKa3oM
IIpesunenta Poccuiickoi OQenepanuu ot 17.04.2017 Ne 171 «O MOHHMTOPHHIE W aHAIH3E
PE3YJIbTATOB pacCMOTpeHHs Obpatienuii rpakias u opranusanii», ¥Ycrasom I1Ikomsl.

1.3. Hacrosimee ITonoskenue 00s3aTeNbHO A1 MCHONHEHUS BCEMH obyuaromumucs [1konsr
H  HX pOmUTENsIMH  (3aKOHHBIMH NPEACTaBUTEISIMU), 06eCeunBaONIMH HOJy4eHHe
obyqarommmucst o61ero 06pazoBanus.,

1.4. PaccrenoBanne  mapymenuii HOPM  NMPO(ECCHOHATBEHON  STHKM IearorHYecKuM
PabOTHHKOM ILIKOABI  MOXKET  ObITh [IPOBEICHO  TONBKO IO MOCTYNMBIIEH HA HeEro
000CHOBaHHOI kanobe, MOAaHHOH B ITHCBMEHHOM (opMme,

1.5. B nactostmenm Ionoskenuu HCTIOMB3YIOTCA CICAYIOUIHE OCHOBHBIE TEPMUHBL:

1) obpawenue zpascoanuna (manee — obpamenue) — HalpaBJICHHBIE JOJDKHOCTHOMY JIHILY
[lkonsl B muceMeHHOM dbopve mmm B dopme SIEKTPOHHOTO JIOKYMEHTA IIpeJUIoKeHHe,
3asBIICHHE WITH %ano0a, a TakKe yCTHOe oOpaienue rpakiaHuHa;



2) npeonoicenue — pSKOMEHIALUS IPaXJaHWHA, HANIPABJICHHAS HA YJITYYICHUE JCITSIbHOCTH
IIkomsr;

3) 3asenenue — npocrdba TpaKJaHWHA O COJCHCTBUM B peaU3alliM €ro KOHCTUTYIIMOHHBIX
npaB M CBOOOJ WJIM KOHCTHTYLIMOHHBIX IpaB M CBOOOJ APYruXx JHI, JUOO COOOIIEHHE O
HapyIICHHWH 33aKOHOB W WMHBIX HOPMATHBHBIX IPAaBOBBIX aKTOB, HEAOCTAaTKaXx B paboTe
koyuiekTrBa L1Kkombl, 100 KpUTHKA NesITeTbHOCTH paboTHUKOB L1IKOITBI;

4) arcanoba — npochba rpakJaHWHA O BOCCTAHOBJICHUM WJIM 3allIUTE €ro HAPYIICHHBIX MPaB,
cBOOOT MJIM 3aKOHHBIX HHTEPECOB OO MpaB, CBOOOT TN 3aKOHHBIX HHTEPECOB JAPYIHUX JIUI.
1.6. IIoBTOpHBIMH cUNTAIOTCS OOpAILEHUS, IOCTYIUBIINE OT OJHOTO U TOTO K€

Juia 1o OJHOMY U TOMY JK€ BOIPOCY, €CIIM CO BpPEMEHHU IO0Jauyd IEepPBOr0 HCTEK CPOK
paccMOTpEHHUs] WM 3asBUTENIb HE YIOBJIETBOPEH JaHHBIM €My OTBeToM. [lucbma ojHOro U
TOTO € JMIAa U MO OAHOMY M TOMY K€ BOIIPOCY, MOCTYNHUBIIHME IO HCTEUYEHHUS CpoOKa
paccMOTpEeHHsI, CYHMTAIOTCS TIEPBUYHBIMUA. AHOHUMHBIMH CUHTAIOTCA MHChMa TpaXKaaH 0Oe3
yKa3zaHus paMuInm, ajpeca; cieoBaTeNIbHO, TaKue oOpaleHus Oy1yT ocTaBaThCsl O€3 OTBETA.

2. Opranusanus 1eJ10Mpou3BOACTBA

2.1. OTBETCTBEHHOCTb 3a OpPraHM3alMI0 U COCTOSHUE JIEJIONPOM3BOJACTBA IO MUCHBMaM U
YCTHBIM OOpalieHusM rpaxiaH, oOpameHusM Ha caldT Illkosnsr Hecér nupextop Ilkosnbl.
OTBETCTBEHHOCTh 3a COCTOSIHME JEJONPOM3BOJICTBA IO MHUChMaM M YCTHBIM OOpallleHHsIM
rpaxzaaH Hec€T cexkperapp LlIkombr.

2.2. IlpuHsaTue peuieHus 1no pacCMOTPEHUI0 00pallle i TpaX/1aH OCYILECTBISETCS AUPEKTOPOM
[IkoBI.

2.3. HenocpencTBeHHOE MCIOIHEHHE MOPYUYEHHUH MO pe3ysbTaTaM PAacCMOTPEHHUs OOpalieHHi
rpaxiaH OCYILIECTBIISETCS 3aMECTUTEISIMU mapektopa IIkomel, pyKOBOAWUTEISIMU
METOJUYECKUX  OOBEIMHEHWH, IelaroraMu, KJIaCCHbIMH DPYKOBOJUTEISIMH,  KOTODBIE
MPEAOCTABISIIOT HeoOXoAuMyro HHpopmaiuio 1o ¢akty oOpamieHus, oGOpMICHHYIO B BHJC
CITyK€OHOW WU OOBSCHUTEITHLHOMN 3aIUCKH.

2.4. [TuceMeHHOE OOpaleHre, a TakKe oOpareHlue Ha CaluT

LIKOJIBl TOJAJIEKUT OO0SA3aTEIbHOM PErucTpaly B KypHale ydeTa B TEueHHe TpexX THEH c
MoMeHTa nocrymieHuss B Illkomy cekperapem Illkonbl, OTBETCTBEHHBIM 3a BEICHUE
JeTI0TIPOU3BOICTBA.

2.5. IluceMa rpakJaH Iociie perucrpauuu u odopmieHus pesoironuu aupexropa IIkossl
NePEeal0TCsl Ha UCIIOJHEHNE COOTBETCTBYIOIEMY JOJDKHOCTHOMY JIUILY.

2.6. [IucemeHHOE oOpaiieHue, a Takxke oOpamenue Ha caldT Llkousbl, comeprkaiiee BOIPOCHI,
peleHre KOTOpbIX HE BXOJUT B KoMIeTeHLMto aupektopa LlIkosbl, HampaBiseTcs B TeUEHUE
CeMM JHEW cO JIHSA PErucTpaluyd B COOTBETCTBYIOLIMHM OpraH Juis pelIeHHs IOCTABIEHHBIX B
oOpalieHnH BOIIPOCOB € YBEJOMJIEHHEM T'paKIaHNHA, HAlIPaBUBLIETo 0OpalieHue.

2.7. ITucbMeHHOe oOparleHue, a Takke oOpauieHne Ha cailt IlIkoJibl, mocTynuBIIee B LIKOJIY,
paccMaTpuBaetcs B TeueHue 30 qHel co AHA perucTpanuy.

2.8. B uckimouuTenpHbIX ciaydasx aupekTop llIkonel BmpaBe HpoAIMTh CPOK pacCCMOTPEHHS
oOpamienus He Oosee yeM Ha 30 nHe#, yBenomMuB 00 3TOM rpa’kJaHHHA, HAIPAaBUBIIETO
oOpareHue.

2.9. OOpauieHue, TMOCTYNHUBIIEE JOJDKHOCTHOMY JIMIy B  COOTBETCTBMM C €O
KOMIETEHIMEH, OUIeKUT 00513aTeTbHOMY PACCMOTPEHHMIO.

3. IlpaBa rpaxxiaHUHa NPH PACCMOTPEHUH 00paILIeHUs

3.1. ITpu paccMOTpeHHH 0OpalleHus TOJHKHOCTHBIM JIMLIOM I'pakIaHHMH UMEET MPaBo:
—MPE/CTaBIATh JOTOJIHUTENbHBIE TOKYMEHTBI U MaTepHajbl JU00 oOpamarscs ¢ mpoch0oil 06
UX UCTpEOOBAaHUH, B TOM UHUCIIE B 3JIEKTPOHHOM (hopMme;

—3HAaKOMHUTbCSA C JIOKYMEHTaMH M MaTepHuallaMH, KacalolIMMHCA PAacCMOTpPEHHs oOpalleHus,
€CITM 3TO HE 3aTparuBaeT Mpasa, CBOOO/IbI U 3aKOHHbIE HHTEPECH! APYTUX JIUIL;

—M0JIy4aTh TMHCBMEHHBIH OTBET MO CYIIECTBY IIOCTAaBJIEHHbIX B OOpAIIEHUU BOIMPOCOB,
yBEIOMJICHHE O Tepeajpecalii MHCbMEHHOTO OOpalleHuss B roCyJapCTBEHHBINH Opra,



OpraH MECTHOTO CaMOYIPaBICHHUs WIN JODKHOCTHOMY JIUIy, B KOMIIETEHIIMIO KOTOPBIX
BXOJIUT DEIICHUE MOCTABJICHHBIX B O0pAIIEHNU BOIIPOCOB;

—oOpamarbes ¢ KanoOOW Ha MpHHATOE TO OOpAlCHHIO pELICHHEe WM Ha JCHCTBHUE
(Oe3melicTBME) B CBSI3U C PACCMOTPEHHEM OOpaIlleHUsT B aJAMHHHCTPATHBHOM U  (WJIH)
CylIeOHOM TIOpSIIKE B COOTBETCTBUHU C 3aKOHOJATENLCTBOM Poccuiickoit deneparuu;
—oOpamarbcs ¢ 3asBICHUEM O TIPEKPAIICHUN PACCMOTPEHUS 0OpaIieHHsl.

4. T'apanTnu 0€301aCHOCTH IPAKIAHUHA B CBSI3M C ero o0pameHuemM

4.1. 3anpemaercs npecieoBaHUE TPaXkJIaHUHA B CBSI3U C €r0 00pallleHUEM B rOCyAapCTBEHHBIN
Opra, opraH MECTHOTO CaMOYIPaBICHHS WIH K JJOJDKHOCTHOMY JIMITY C KDUTHKOW JIeSITeTbHOCTH
YKa3aHHbIX OpPraHOB WJIM JOJDKHOCTHOIO JIMLA JIMOO B IIENIIX BOCCTAHOBJICHUS WJIM 3allUTHI
CBOMX IIpaB, CBOOO] M 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOO/I U 3aKOHHBIX HHTEPECOB JPYTHX
JULL.

4.2. Tlpu paccMOTpeHUU OOpallleHUs HE JOIMYCKAETCs pa3rialleHue CBEJICHUMN, COMEPKALIUXCS B
oOpallleHnH, a TAK)KE CBEJIEHUH, KacalolINXCsl YaCTHOM KU3HU I'paX<J1aHWHaA, 0e3 ero coryiacus.
He sBnsiercs pasriaimieHueM CBEACHUMN, cojepkalluxcsi B OOpalleHuH, HalpaBieHHE
MUCHBMEHHOTO OOpaIeHuss B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIpPAaBICHHS WIIH
JOJKHOCTHOMY JIMITY, B KOMIIETEHIIUIO KOTOPBIX BXOJUT PEIIEHUE MTOCTABICHHBIX B 00OpalieHI
BOIIPOCOB.

5. TpeOoBaHUsI K NMCHEMEHHOMY O0PAILIEHH IO

5.1. T'paxxganHuH B CBOEM MHCbMEHHOM OOpallleHuu B 00SA3aTE€IbHOM TMOPSAIKE YKa3bIBaeT
dbamMuiInio, HMs, OTYECTBO COOTBETCTBYIOUIETO JOJDKHOCTHOTO JuIa JHOO  JIOJKHOCTH
COOTBETCTBYIOLLIETO JIMI[Aa, a TakkKe CBOM (aMWIMIO, MM, OTYECTBO (MOCienHee — IpU
HAJIMYHH), TIOYTOBBIA aJpec, 0 KOTOPOMY JIOJDKHBI OBITH HAIPaBJICHBI OTBET, YBEIOMIICHHE O
nepeagpecalud 0OpalleHUs, U3JaraeT CyTh MPEAJIOKEHHUS, 3asBJICHUS WIH KaloObl, CTaBUT
JUYHYIO TIOJMKUCH U JIaTy.

5.2. B cinydae HE0OXOAMMOCTH B TIOJATBEPXkKICHHUE CBOMX JOBOJOB TPAXIAHWH IpHJIaraeT K
MMCbMEHHOMY OOpalIeHUIO JOKYMEHThI M MaTepuaibl JIMOO HX KOIHH.

5.3. OOparienue, MOCTYNMUBIIEE TOJDKHOCTHOMY JHUIy B (DOpME S3JIEKTPOHHOTO JTOKYMEHTA,
MOJICKUT PACCMOTPEHUIO B MOPSIKE, yCTaHOBJIeHHOM HacTosiuM [lonoxenuem. B obpamennn
rpaXXJaHUH B 00s3aT€ILHOM IMOPSIIKE yKa3bIBAaeT CBOM (haMUJIMIO, UMsI, OTYECTBO (TIOCeIHee —
IpU HaJIW4YWHK), afpec SJIEKTPOHHOM IMOYTHI, €CIM OTBET JOJDKEH OBbITh HampaBjieH B (opme
AJIEKTPOHHOTO JOKYMEHTa, M TOYTOBBIA aJipec, €cClM OTBET JOJKEH ObITh HalpaBjieH B
nucbMeHHOM Qopme. ['pakgaHuH BIpaBe MPWIOKUTH K TaKOMYy OOpalIeHHI0 HEOOXOIMMbIe
JOKYMEHTBl M MaTepHalibl B JIEKTPOHHOU (opme OO HalpaBUTh YKa3aHHbIE JOKYMEHTHI U
MaTepHasbl UM UX KOIMH B MUCbMEHHOU (opMme.

5.6. Odopmiienue, npueM U paccMOTpeHue 00palleHuii yepe3 calT

6.1. OOpaiienus, HampaBJICHHbIE B DJIEKTPOHHOM BHUE uepe3 oduuuanbHbiii calT IIKoisl,
PETUCTPUPYIOTCS M PAcCMaTPUBAIOTCS B COOTBETCTBUM C HacTosimuM [lonoxkeHuem.

6.2. B oOpaimienuu rpakgaHuH B 00s3aTE€IbHOM MOPSAIKE YKa3blBaeT CBOM (paMUIIMIO, WM,
OTUeCTBO (MOCNETHEE — IPU HAUYUU), AAPEC SIEKTPOHHOMU MOYTHI, €CIIU OTBET JAOJDKEH OBITh
HampaBJiieH B (opMe 3JIEKTPOHHOTO JIOKYMEHTA, W MOYTOBBIM aJipec, eclu OTBET JOJKEH OBbITh
HamnpaBJieH B MUCbMEHHOM (hopMme.

6.3. Ilepen oTHpaBKOH 5SJIEKTPOHHOTO OOpalleHUs] TpakKIaHWHY HEOoOXOAWMO MPOBEPHUTH
MPaBUJIBHOCTH 3aTIOJTHEHUS aHKETHI.

6.4. B ciydyae BHECEHHS B aHKETY HEKOPPEKTHBIX WM HEIOCTOBEPHBIX MaHHBIX (B TMOJSX,
SIBIISIOIIUXCS 00s3aTeNbHBIMU JJIS1 3aMI0JIHEHUS) OTBET Ha 0OpallleHne He JaeTcsl.

6.5. OOpamenue MOXeT ObITh OCTaBJeHO 0e3 OTBeTa IO CYIIECTBY C YBEIOMJICHHEM
3asIBUTEIIS O MPUYMHAX MPUHSATHUS TAKOTO PEIICHUS, ECITH:

—B HEM COJIEP’KUTCS HEL[eH3ypHas JIEKCUKA, OCKOPOUTEIbHbIE BHIPAKECHHUS;

—TEeKCT MMCbMEHHOTO 00pallieHus He TOIaeTCs MPOUYTEHUIO;



—B OOpaIlleHWU TpaKJAaHUHA COJCPKUTCA BOIMPOC, HA KOTOPBHIA €My HEOJHOKPATHO JAaBaJHCh
IMMCbMCHHBIC OTBETHI 110 CYHICCTBY B CBA3H C PAHCC HAIIPABJIACMbBIMU O6paH_[eHI/I$IMI/I, " IIpH 3TOM
B O6paH_IeHI/II/I HC NIPUBOAATCS HOBBIC JOBOAbI WJIN O6CTO$ITCJILCTBa;

—OTBET IO CYIIECTBY IIOCTAaBIEHHOTO B OOpalIeHUH BOMpOCa HE MOXKET ObITh JaH 0e3
pasriameHusi CBEICHH, COCTABIAIONMX TOCYJAPCTBEHHYIO WM HWHYIO OXpaHIEMYIO
(deneparbHBIM 3aKOHOM TalHY.

6.6. Uudopmanms O TNEpPCOHAIBHBIX [AHHBIX aBTOPOB OOpalleHWi, HaNpaBJICHHBIX B
JJIGKTPOHHOM  BHUJE, XPaHUTCA © oOpabaTeiBacTcsl ¢  COONMIOJCHWEM  TpeOOBaHMIA
3akoHoaarenbcTBa Poceniickoint denepanuu o nepCcoOHaNbHBIX JAHHBIX.

6.7. YBeloMJIEHHE O XOJI€ paCCMOTPEHUSI 00palleHHsl TpaKJaHUHA HalPaBJIeTCs

10 YKa3aHHOMY UM aJipecy 3JIEKTPOHHOM mouThI (e-mail).

7. PaccMoTpenue o0pameHust

7.1. JomKHOCTHOE JIMIO:

—o0ecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHHE OOpallieHus, B
ciiydae HEoOXOJIUMOCTH

—C y4acTHeM TpakJaHWHA, HAIPaBUBIIETO OOpaIIeHNE;

—3ampamuBaeT, B TOM 4YHCJIE B D3JIEKTPOHHOW Qopme, HEOOXOIUMBbIE MJsl PACCMOTPEHMUS
oOpallleHuss JOKYMEHTBI M MaTepuajgbl B JPYTHX TOCYJAapCTBEHHBIX OpraHax, opraHax
MCCTHOI'0 CaMOYIIPAaBJICHUA W Y WHBIX OOJDKHOCTHBIX JIMII, 3a HCKIIFOYCHUCM CYI0B, OpraHOB
JAO3HAaHHA U OpPTraHOB MPEABAPUTEIIBHOTO CIICACTBUSA,

—IIPUHHUMACT MCPLI, HAIPaBJICHHBIC Ha BOCCTAHOBJICHHUC MWJIM 3allUTy HApPYUICHHBLIX IIpaB,
cBOOO/T ¥ 3aKOHHBIX HHTEPECOB TPAKIAHNHA;

—J1aeT MUCHbMEHHBII OTBET M0 CYIIECTBY NOCTABIEHHBIX B 0OpalIEeHUH BOIIPOCOB;

— yBeJAOMJISIET TpakKJaHMHA O HAmpaBlICHUH €ro OOpalleHUs Ha PacCMOTPEHHE B JPYrou
rOCy/lapCTBEHHBII OpraH, OpPraH MECTHOTO CaMOYIPAaBJICHUS WM MHOMY JOKHOCTHOMY
JIUIYy B COOTBETCTBUU C UX KOMIETCHIIHEH.

8. Ilopsizok paccMOTpPeHUsI OTEJIbHBIX 00palleHU i

8.1. B cmywae, eciui B NHChbMEHHOM OOpamieHHMM HE YKa3aHbl (aMUIus TpakIaHUHA,
HampaBUBIIEro OOpalleHue, WM MOYTOBBIN ajipec, Mo KOTOPOMY JOJKEH OBbITh HalpaBieH
OTBET, OTBET Ha oOpamieHue He Jjaercs. Eciam B ykazaHHOM OOpallleHuu CoJiepKaTcs
CBEICHUSI O TOJrOTaBIMBAEMOM, COBEPILIAEMOM WJIM COBEPILIEHHOM MPOTUBOMNPABHOM JIESHUH,
a TaKkKe O JIMIE, €ro MOATOTABIIMBAIOIIEM, COBEPILIAOIIEM MM COBEPLIMBIIEM, OOpalleHue
MOJIC)KHUT HAIIPABJICHUIO B FOCY/IapCTBEHHBINM OpraH B COOTBETCTBUU C €T0 KOMITETEHIUEH.

8.2. JIoJDKHOCTHOE JIMIO TpPU TMOJIyYEHHUU MHUCbMEHHOTO OOpalleHusi, B KOTOPOM COJIep>KaTcs
HEIEH3YpHBbIE JTUOO OCKOPOHUTENIbHBIE BBIPAXKEHUS, YIPO3bl JKU3HM, 3I0POBBIO U UMYIIECTBY
JOJKHOCTHOTO JIMI[A, & TAK)KE YICHOB €ro CEMbH, BIPaBe OCTAaBUThH oOpaieHue 6e3 oTBeTa Mo
CYIIECTBY TIOCTaBIECHHBIX B HEM BOMPOCOB M COOOMIMTH TpaxAaHHUHY, HaMpPaBUBIIEMY
oOpailleHre, 0 HEIOMYCTUMOCTHU 3JI0YIOTPEOICHHS MPaBOM.

8.3. B ciyuae, ecnu TEKCT MHUCbMEHHOTO OOpallleHHs He TOJAAeTcs MPOYTEHHIO0, OTBET Ha
oOpalieHne He JaeTcsi HW OHO HE TMOMJSKUT HANpPaBIECHUIO Ha PACCMOTPEHHE B
rOCy/IapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIpPAaBIIEHUS WIIM JOJDKHOCTHOMY IIMIY B
COOTBETCTBUH C UX KOMIIETEHIIMEH, 0 4eM B TeueHue 7 JIHEH co JHSA perucTpaunuu oOparieHus
cooOraercsi rpaxk/laHUHY, HallpaBUBLIEMY oOpalleHHe, eciii ero (GaMuius U MOYTOBBIM aapec
MOJIIAI0TCS TPOUTEHHUIO.

8.4. B ciydae, ecnu B MUCbMEHHOM OOpalllEHUH TPaXKJaHWHA COAEP’KUTCS BONPOC, Ha KOTOPBIN
€My HEOJHOKPATHO JaBajiCh IHUCbMEHHbIE OTBEThl MO CYIIECTBY B CBA3M C paHee
HanpaBIsieMbIMH OOpAIlIEHUsIMHU, U IIPU 3TOM B 0OpallleHNH He IPUBOJIATCS HOBBIE JTOBOJABI WM
00CTOSATENIBCTBA, JIOJDKHOCTHOE JIMIO JIMOO YHNOJHOMOYEHHOE HA TO JIMIIO BIpaBe NMPHUHSATH
pemieHre O OE30CHOBATENBHOCTH OYEpEeIHOTO OOpalieHus M MPEeKpaIleHUU MEPernucKu C
IpaXJIaHUHOM MO JIaHHOMY BOIIPOCY MpPH YCIOBUH, 4YTO YyKa3aHHOE oOOpalleHHe M paHee
HarnpasJisieMble 0OpallleHHs HallPaBJsUTMCh B OJMH U TOT K€ TOCYAAPCTBEHHBIN OpraH, opraH



MECTHOTO CaMOYIIPABJICHUS WIH OJJHOMY M TOMY K€ JOJDKHOCTHOMY JHIy. O 1aHHOM pelieHuH
YBEIOMJISICTCS T'PaXIaHUH, HAPaBUBIINN OOpalieHue.

8.5. B cimydae, ecnu OTBET IO CYIIECTBY IMOCTaBICHHOTO B 0OpAIIEHUH BOIIPOCA HE MOXKET OBITh
naH 0e3 pasriameHusl CBEJCHHUN, COCTABIISIIOIIUX TOCYJapCTBEHHYIO MM HWHYIO OXpPaHSEMYIO
(benepanabHBIM 3aKOHOM TaiiHy, TpaKIaHWHY, HallpaBUBLIEMY oOOpaleHne, cooOImaeTcss o
HEBO3MOXXHOCTH JlaTh OTBET IO CYIIECTBY IIOCTAaBJIEHHOIO B HEM BOINpPOCa B CBSI3U C
HE/IOIYCTUMOCTBIO pa3rJiallieHus YKa3aHHBIX CBEACHUH.

8.6. B ciydae, ecny MpUYMHBL, IO KOTOPBIM OTBET IO CYLIECTBY IOCTABJICHHBIX B OOpaIlIeHUN
BOIIPOCOB HE MOT OBITH JJaH, B IMOCJEIYIONIEM OBLIM yCTpaHEHBI, TPAKIAHWH BIpPaBE BHOBb
HamnpaBuUTh OOpalIeHHe B COOTBETCTBYIOIIMU TOCYHAPCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYINpPaBJIEHUS WM COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIUILY.

9. JIuunblii Npuém rpaxkian

9.1. 3anuce rpaxxaad Ha aUuHbIA npueM B IlIkoiy ocyimiecTBiasieTcss Ha OCHOBE UX OOpalieHu o
3aIMCH Ha JIMYHBIA TIpUeM MpH JTInaHOM roceniennu Lkousr mo anpecy: CBepstoBckas 00macTs,
ropon IloneBckoi, ynuua Po3bl JltokcemOypr, 95 B noneaensHuk — ¢ 16.00 no 18.00, nubo no
tenedony 8 (34350) 3 38 34.

9.2. Ilpu moctyrieHny oOpaleHns TpakJaHNHA O 3aIMCH Ha JIMYHBINA TIprueM cekpeTaph LLIKkombr
MIPOBEPSIET €r0 Ha COOTBETCTBUE CIEAYIOIUM TPEOOBaAHUSIM:

1) wanuuue B oOpaiieHUH (aMUIINU, UMEHH, OTYECTBA TPaKIaHUHA (MM €ro MpeICTaBUTENs,
YIOJHOMOYEHHOTO B YCTAaHOBJIEHHOM 3aKOHOM TOPSJIKE) U €ro ajpeca (MOYTOBOTO WIIM ajpeca
AIIEKTPOHHOU MOYTHI);

2) ykazaHWE€ KOHKPETHOW WH(OPMAINHU, CYTH TPEUIOKEHUS, 3asBICHUS WU

XKano0bI (00OpaleHne JOJKHO COJIEPKATh MOAPOOHYI0O TEMAaTHKY BOIIPOCA);

3) HaMYuMe JIMYHOMW TIOANHUCH U JIaThI;

4) npenocTaBI€HHbIE T'PAXKAAHWHOM MaTepUaibl HE JOJDKHBI COJEpXKaTh HELIEH3YpHbIE JTH00
OCKOPOUTENbHBIE BBIPAXKEHMSI, YTPO3bl )KU3HHU, 310POBbI0 U UMYIIECTBY JOKHOCTHOTO JIMLIA, a
TaKX€e YWIEHOB €r0 CEMbH.

IIpu noctyruieHun oOpalleHusl ¢ HapylIEHHUEM YKa3aHHBIX TpeOOBaHMH IpaKJAHUHY MOXKET
ObITh OTKa3aHO B TMpuUeMe OOpalleHHss O 3amucud Ha JUYHBIA TpPHEM C 00sA3aTeIbHBIM
pa3bsICHEHUEM ITPUYMHBI OTKa3a.

9.3. JluuHplii mpueM TpaxkgaH ocymecTBisiercs AupekTopoM LlIkosibl M ero 3amMecTUTENsIMHU.
WNudopmanyst 00 yCTaHOBIECHHBIX JUISl IPHEMA JHAX U Yacax JOBOAUTCS JI0 CBEACHUS I'PaKIaH.
9.4. IIpu nMyHOM NpHUEMe I'pakJaHUH IPEIbABIIAET JOKYMEHT, YOCTOBEPAIOLIUN €ro JIMYHOCTb.
9.5. Cozeprkanue ycTHOro oOpaleHust 3aHocutes B JKypHall JINYHOTO NpUéMa rpax/iaH.

9.6. ITucbMeHHOE OOpalleHue, NPUHATOE B XOJ€ JIMYHOIO MpHUEMA, MOAJEKUT PErUCTpally B
HOpsJIKE, yCTaHOBJIEHHOM HacTosAmMM [lonoxenuem.

9.7. B cimydae, eciu H3JI0’)KEHHbIE B YCTHOM OOpalieHu (DaKTbl U OOCTOSTENbCTBA SBIISIOTCA
OUEBUJHBIMU M HEe TpeOyloT JOINOJHUTENBHON INPOBEPKH, OTBET Ha OOpalleHHe C Corjacus
rpaxJaHMHAa MOXET OBITh JaH YCTHO B XOJ€ JMYHOIO IpHEMa, O YeM JeJaeTcs 3aluch B
XKypnane nuuHOro npueMa rpakaHuHa. B ocTanbHBIX cilydasx JaeTcsi MMCbMEHHBIH OTBET I10
CYIIECTBY ITOCTABJIEHHBIX B OOpAIlleHUU BOIIPOCOB.

9.8. B ciyuae, eciu B oOpalleHUH COJEP’KATCS BOMPOCHI, PELIEHHE KOTOPBIX HE BXOAUT B
KOMIETEHIIMIO JIaHHOTO TOCYAApCTBEHHOTO JOJUKHOCTHOTO JIMIlA, TPaXJaHWHY JlaeTcs
pa3bsCHEHUE, KyJla U B KakOM THOpSJIKE eMy CleayeT 0OpaTHThCA.

9.9. B xo/1e TMYHOTO MpUeMa rpakJIaHUHY MOKET ObITh OTKA3aHO B JAaJbHEWIIEM pacCMOTPEHUU
oOpamieHus, ecid eMy paHee ObUI JaH OTBET IO CYIIECTBY IOCTAaBJIEHHBIX B 0OpalleHUN
BOIIPOCOB.

10. KoHTpo/1b HA/A MCIOJIHEHHEM MUCbMEHHBIX 00palleHUil rpaxiaH

10.1. [Jupextop Ilkonbl ocymiecTBiseT B mpeAeiaax CBOEH KOMIETEHIMH KOHTPOJb 3a
COOJIIOJICHUEM TIOPsIIKa PACCMOTPEHUsl OOpalleHni, aHaIU3UPYEeT COJAEp)KaHHE MOCTYMAIOMINX
oOpalieHuid, TPUHUMAET MEpbl 0 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAaHEHHUIO MPUYMH
HapyLIEHHs MpaB, CBOOO] U 3aKOHHBIX MHTEPECOB I'PaXKIaH.



10.2. IlucemeHHble OOpallleHUsl rpakJaH, KOIMMM OTBETOB, JOKYMEHTHI IO JINYHOMY IPHUEMY
rpaxaaH (GOpPMHPYIOTCS B Jiella B COOTBETCTBUM C YTBEPKACHHOM HOMEHKIIATYpOH Je.
[luckma © MaTepualibl 1O YCTHOMY OOpallleHUIO XpaHATCS MATh JIeT, MOCIE 4Yero
COCTAaBJIIETCS aKT 00 WX YHUYTOXXCHMH, MOJANMCAHHBIN UYICHAMH SKCIEPTHOW KOMHCCHUU H
yTBepxkAaeTcs AupekTopoM LIKobI.

11. Bo3memieHue NPUYMHEHHBIX YOBITKOB M B3bICKAHHE IIOHECEHHBIX PaCXoA0B IpPH
paccMoOTpeHUuM o0paleHuit

11.1. TI'paxnaHuH MMeeT NpPaBO Ha BO3MEIICHHWE YOBITKOB U KOMIIEHCALMIO MOPAJIbHOIO
Bpela, NPUYUHEHHBIX HE3aKOHHBIM JieicTBUEeM (Oe3/1eicTBHEM) JOHKHOCTHOTO JIMIA TPHU
paccMOTpEeHUH 0OpalleHts], [0 PELICHUIO CYy .

11.2. B ciydae, ecnu TpaXIaHWH YyKa3ajdl B OOpaIllEHUM 3aBEAOMO JIOXKHBIC CBEIICHUS,
pacxo/ipl, MOHECEHHbIE B CBSI3U C PACCMOTPEHHMEM OOpallleHus JOHKHOCTHBIM JIMIIOM, MOTYT
OBITh B3bICKAaHBl C JIAHHOTO Tpa)<IaHWHA [0 PELIEHUIO CyJa.

12. 3aka04yuTeIbHbIE T0JI0KEHUS

Hacrosimee monokeHue neWcTByeT OECCPOYHO, MIOTIOJIHEHHUS] W M3MEHEHHUS B TMOJIOXKEHUE
BHOCSITCSI IPY U3MEHEHUH 3aKOHOJATENIbCTBA M0 paboTe ¢ oOpaiieHusIMH rpaxjad. M3meHenus
U JONOJIHEHUS B TMOJIOXKEHUE TNPUHUMAIOTCS IMyTeM coryiacoBaHust ¢ COBETOM pOJUTENEH,
CoBeroM 00y4aroIIUXCsl, MPUHUMAIOTCS MEAArOTHYECKUM COBETOM M YIPABJISIONIMM COBETOM
LIKOJTBI.



